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development
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.

Low-code development 
lets non-professional 
developers create 
powerful applications.

Microsoft provides Power 
Apps and Power 
Automate to enable 
low-code development.
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How low-code development benefits  your  organization 

 
 

.

Low-code applications 
can be used in several 
different scenarios.
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Adopting low-code 
development enables 
bottom up innovation.

For more on business 
benefits, read Forrester’s 
The Total Economic 
Impact of Power Apps 
and Power Automate.

https://info.microsoft.com/ww-landing-forrester-TEI-of-power-automate.html
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A brief introduction to Power Apps and Power Automate 

Low-code applications 
have the same basic 
structure as traditional 
applications.
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PowerApps and 
Microsoft Flow 
make creating 
logic easier.
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Creating low-code 
applications requires 
much less technical 
knowledge.



Succeeding with 
low-code development: 
The questions IT leaders 
must answer
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IT needs to monitor, control, and support  these applications and the 
infrastructure they depend on. .   This is how    your organization provides 
the guardrails required to make citizen development successful. 

Figure 3 illustrates this idea. 

Business people create 
low-code applications; IT 
monitors,controls, and 
supports those 
applications.
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How can IT monitor and control low-code applications? 

 

 

Environment 2  also runs two apps, both of which access data in the  
Microsoft Dataverse. App C is built using  Power Ap ps  and Flow, while 
App D uses only Flow. 

 

 

All apps and flows run in 
specific environments.  

Environment 3 runs just App E, built using Power Apps and Flow. This 
app works with data from several sources, including the Microsoft 
Dataverse, Salesforce, and Twitter. These last two sources are both 
accessed via connectors.

Environment 1 runs App A, built solely with Power Apps, which accesses SQL 
Server through the SQL Server connector. This environent also runs App B. 
built using both Power Apps and Power Automate, which accesses Share-
Point Online through the SharePoint connector.
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The default environment is 
always available; it can’t be 
shut down.  
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You can also create custom 
management tools using 
Power Apps, Power 
Automate, and PowerShell.  
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How can IT control access to data? 

Using Power Apps and Power 
Automate doesn’t elevate a 
user’s permissions in any 
way.  
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A DLP policy prevents 
connectors in different 
categories from being  
used together.  
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How can IT do change management? 

Power Apps and Power 
Automate provide a range 
of options for managing 
change.  
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How should IT provide support? 

 

As citizen developers start to 
use low-code development, 
they’ll expect support from 
IT.  

The level of support you choose to provide depends on how your 
organization decides to use Power Apps and Power Automate. There’s no 
single approach that’s right for everybody. One way to think about it is to 
view your options along a continuum like the one Figure 8 shows.
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Providing no support is 
possible, but it’s  
probably not a good  
long-term option.  
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Different organizations 
will choose different 
approaches to support.  

A Center of Excellence 
provides the most 
complete support for 
low-code development.



What to do now
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Low-code development 
lets IT stop being a 
bottleneck for creating 
new applications.  

IT leaders can’t ignore low-
code development. 



For further reading
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kopisusa.com/workflow-automation/

https://kopisusa.com/workflow-automation/?utm_source=lowcode&utm_medium=download


Ignite Change

Improve. Build. Grow

01 // Book a Discovery Call
Schedule a 20-minute discovery call.

02 // Setup & Training
Our team of experts will work with you to setup your Power 

Apps or Power Automate solution.

03 // Grow
Use your new solution grow, innovate, and become more 

efficient.

67% of CIOs and tech leaders say IT skills shortages are preventing them from 

keeping pace with change. Does your team need to learn these skills to solve 

business challenges and drive success?

BOOK NOW   

411 University Ridge Suite 230 //  Greenville SC 29601

(864) 421-9247 //  info@kopisusa.com

https://kopisusa.com/workflow-automation/?utm_source=lowcode&utm_medium=download



